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FAQ for mobility students about Corona pandemic 
For general information on COVID-19 at ETH Zurich (not specifically for mobility students), please consult 
https://ethz.ch/services/en/news-and-events/coronavirus.html  
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1. General Information Incoming Students 

CATEGORY QUESTION ANSWER 
General question Where do I find the latest 

Information on COVID-19 at 
ETH Zurich? 

Check the general ETH Zurich Coronavirus website. 
Then choose e.g. according to target groups, topic > students. 

General question The whole pandemic situation 
makes me feel anxious. Who 
can I talk to? 

The Psychological Counseling Service and the VSETH Nightline offer 
support to all students at ETH. Counselling is confidential, free of 
charge and available in English and German. 

Future mobility 
studies – 
project/thesis 

I want to apply for a 
project/thesis. Can I do so? 
 

It is your responsibility to ensure that you can enter the country legally 
and on time. Plan your stay accordingly and follow all updates on entry 
restrictions around COVID-19 or their relaxation. A mandatory 10-day 
quarantine has been introduced for all persons arriving from certain 
countries, see below. 
 
Unless we hear otherwise from you, we assume that you will be able to 
enter the country on the scheduled project start date and, if applicable 
to you, observe the quarantine thereafter, working on the project 
remotely from home for the first 10 days of your stay, in agreement 
with your ETH official supervisor (no change of project dates). Please 
also note the latest news and rules at ETH Zurich. 

Quarantine Do I have to observe a 
quarantine? 

If you have been in one of the following countries in the last 14 days 
before arriving in Switzerland OR are flying from one of them to 
Switzerland 
 Please monitor this list carefully as it is constantly updated! 
New countries may be added. 
   
You MUST do the following: 

1. If you stay in the Canton of Zurich, inform the Canton of Zurich 
immediately (by the latest within to 2 days after your arrival in 
Switzerland) by completing this form. 

 For all other cantons, see the following website. 
2. Go into quarantine for 10 days! Please observe the guidelines. 

 
If you are a student coming for a project/thesis, you should enter 
Switzerland on the stated project start date and, if applicable to you, 
observe the quarantine thereafter, working on the project remotely 
from home for the first 10 days of your stay (no change of project 
dates). 
 
You have 14 days after your arrival in Switzerland to register with the 
authorities for your residence permit. Before doing so, you will need to 

ETH Zurich 
Academic Services  
Student Exchange Office 

https://ethz.ch/services/en/news-and-events/coronavirus.html
https://ethz.ch/services/en/news-and-events/coronavirus.html
https://www.pbs.uzh.ch/en.html
https://www.nightline.ch/public/en/home/
https://www.sem.admin.ch/sem/en/home.html
https://www.sem.admin.ch/sem/en/home.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/empfehlungen-fuer-reisende/quarantaene-einreisende.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/empfehlungen-fuer-reisende/quarantaene-einreisende.html
https://ethz.ch/services/en/news-and-events/coronavirus.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/empfehlungen-fuer-reisende/quarantaene-einreisende.html
https://www.zh.ch/de/gesundheit/coronavirus/einreise-in-die-schweiz/rueckreise-aus-risikolaendern-melden_eng.html
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/empfehlungen-fuer-reisende/quarantaene-einreisende.html#1948828128
https://www.bag.admin.ch/bag/en/home/krankheiten/ausbrueche-epidemien-pandemien/aktuelle-ausbrueche-epidemien/novel-cov/empfehlungen-fuer-reisende/quarantaene-einreisende.html
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pick up your student documents at our Student Exchange Office during 
our office hours (instructions see e-mail “Arrival at ETH Zurich”). 
Please plan your registration with the authorities right after the end of 
your quarantine in case this applies to you, so that you can register 
within the 14-day period. 

Quarantine Where can I get help while 
I`m in quarantine? 

We expect that other students sharing a flat with you will help out while 
you are in quarantine.  
If you have any urgent questions, please don`t hesitate to reach out to 
your contact person in our team. 

Face masks When do I have to wear a 
face mask? 

Wearing a facemask is mandatory for everyone in all ETH Zurich 
buildings and outside areas. Wearing a mask is compulsory even 
during lectures and for short trips, for example when going to the toilet, 
standing in a queue, in catering facilities, in campus shops such as the 
Coop or ETH Store. 
Wearing a facemask is mandatory in all forms of public transport in 
Switzerland as well as on train stations, tram stops, in stores/shopping 
centers within the Canton of Zurich. 

Certificate of 
Attendance / 
Arrival 

My home university requires 
a signature on a form which 
confirms the date of my 
arrival ("certificate of 
attendance / arrival"). Where 
can I get this? 

To avoid unnecessary visits to our desk, we issue a default 
"Confirmation of study period". If this is not sufficient, please come by 
our desk during opening hours. 

Health Insurance I have a question regarding 
health insurance? 

Visit www.ethz.ch/health-insurance-for-students for detailed 
information on health insurance as well as example letters (with an 
explanation of what the German letters mean in English). Should you 
need any further assistance, get in touch with Francesca Broggi 
(francesca.broggi@akd.ethz.ch).  

Health Insurance I received a letter from the 
authorities and do not 
understand what it is about. 
How should I proceed? 

See our example letters (including an explanation of what the German 
letters mean in English). 

Virtual exchange Could I participate in a 'virtual' 
or 'remote' exchange, i.e. 
taking courses online at ETH 
Zurich from a location other 
than Zurich? 

No, we do not consider this to be an exchange, and ETH Zurich does 
not offer such an option. Our goal is to bring back in-person teaching 
as the main form of teaching as soon as possible (with online forms of 
teaching only acting as a supplement). Group works and lab courses 
are scheduled to be in-person if the situation allows it. 

Residence permit 
and Housing 

What is the procedure to 
deregister with the authorities 
and the Housing Office of 
University / ETH Zurich 
before I leave Switzerland 
permanently?  

It is very important to deregister with the authorities before leaving 
Switzerland, regardless whether you leave regularly at the end of your 
stay or prematurely for whatever reason. 
 
City of Zurich: 
Personal appearance at the city district office is currently only 
possible by prior appointment by telephone (+41 44 412 15 15).  
After you have obtained your appointment, you can deregister 
personally at the city district office where you registered initially during 
opening hours:  
Kreisbüro 1 & 8: Mo - Fr: 8.00 - 16.30;  
Kreisbüros 2 - 12: Mo - Fr: 8.00 - 11.30 / 13.30 - 16.30,  
except Thursdays until 18.30 
If you need a deregistration confirmation (see below), please ask and 
pay for it at the city district office. The deregistration confirmation can 
also be ordered online for CHF 20.-. 
 
Zollikon: 
Personal appearance at the city district office is currently only 
possible by prior appointment by telephone (+41 44 395 32 30). 
Please deregister during the opening hours: 
Mo: 8.00 – 12:00 / 13.30 – 18.00 
Tue - Thurs: 8.00 – 12:00 / 13.30 – 16.00  and on Fr: 8.00 – 14:00 
Please bring with you: 

•  ID/passport 
•  Swiss residence permit  
•  Your original “Meldebestätigung” (registration confirmation) 

which you received at the beginning of your stay. 
 
If you need a deregistration confirmation (see below), please ask them. 

https://ethz.ch/en/studies/non-degree-courses/exchange-and-visiting-studies/contact/student-exchange-office-team.html
https://ethz.ch/services/en/news-and-events/coronavirus/precautions.html
https://ethz.ch/services/en/news-and-events/coronavirus/precautions.html
http://www.ethz.ch/health-insurance-for-students
https://ethz.ch/content/dam/ethz/main/education/internationales/pdf-en/sample-letters.pdf
http://francesca.broggi@akd.ethz.ch
https://ethz.ch/content/dam/ethz/main/education/internationales/pdf-en/sample-letters.pdf
https://www.stadt-zuerich.ch/prd/de/index/bevoelkerungsamt/onlineschalter/web-shop-dokumente-zsa/Wohnsitzattest_kurz.html
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All other communities: 
Search online for the local „Gemeindeverwaltung” (city hall) or the 
“Einwohnerkontrolle“ (Residents' Registration Office) where you initially 
registered and find out whether the service desk is open. If not, inquire 
how you can submit your deregistration and, if needed, get your 
deregistration confirmation. 
 
Deregistration confirmation for your health insurance provider: 
If you have a Swiss health insurance, you will need a deregistration 
confirmation to cancel your Swiss health insurance contract. 

Do not forget to also inform immediately your landlord once you have 
to leave Switzerland:  
If your contract has been issued by the Housing Office of University / 
ETH Zurich, please send an email to housing@ethz.ch for getting 
information.  
If you have concluded your rental contract directly through WOKO, 
please contact the WOKO Office to receive information about the 
cancellation conditions and the moving out procedure. 
If you have booked your room through another rental agency or 
landlord please check with them directly. 

Projects Depending on how the 
situation regarding the 
pandemic develops, is it 
possible to conduct my 
project/thesis remotely? 

Any mobility (exchange or visiting) student status requires you to be 
physically present in Zurich/Switzerland and to follow our instructions 
regarding residence permit, health insurance, etc. Should you have 
obtained your student documents, have started with your project and 
are then asked by your supervisor to mainly or only work from home, 
you may do so from your accommodation in Zurich/Switzerland.  

However, if a remote supervision is planned without any physical 
presence on site, this is not considered a mobility stay at ETH Zurich 
and therefore no status via the Student Exchange Office is possible or 
necessary. If a professorship wishes to offer such supervision, it must 
itself ensure that students have appropriate access to the necessary 
systems (e.g. via IT guest account or similar). Affected students neither 
have a status at ETH Zurich nor can they receive any credit points. 

2. Current Incoming Students (spring semester 2021)  

CATEGORY QUESTION ANSWER 
Residence 
permit 

How can I register for my 
residence permit upon arrival? 

Please check out our welcome and information videos for the 
registration process of your residence permit: 
https://ethz.ch/en/studies/non-degree-courses/exchange-and-visiting-
studies/about-the-study-programmes/videos.html  
 
Note that personal appearance to obtain your residence permit is 
at presence only possibly by prior appointment by telephone: 
 
City of Zurich +41 44 412 15 15 for all district offices 
Opening hours district offices / Kreisbüro: 
Kreisbüro 1+7+8: Mo - Fr: 8.00 - 16.30;   
Kreisbüros 2 - 11+12: Mo - Fr: 8.00 - 11.30 / 13.30 - 16.30, except 
Thursdays until 18.30 
 
Einwohnerkontrolle Zollikon +41 44 395 32 30 
Opening hours:  
Mo: 8.00 – 12:00 / 13.30 – 18.00  
Tue - Thurs: 8.00 – 12:00 / 13.30 – 16.00 and on Fr: 8.00 – 14:00  
 
Before registering for your residence permit, please collect your 
documents at the Student Exchange Office; opening hours Mo & Thurs: 
11:00 - 13:00 

  

https://www.wohnen.ethz.ch/en
https://www.wohnen.ethz.ch/en
mailto:housing@ethz.ch
http://www.woko.ch/en/static/page
https://ethz.ch/en/studies/non-degree-courses/exchange-and-visiting-studies/about-the-study-programmes/videos.html
https://ethz.ch/en/studies/non-degree-courses/exchange-and-visiting-studies/about-the-study-programmes/videos.html
https://ethz.ch/en/studies/non-degree-courses/exchange-and-visiting-studies/contact.html
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3. Future Incoming Students (academic year 2021/22) 

CATEGORY QUESTION ANSWER 
Future 
exchange 
(AY2021/22) 

Will my exchange during the 
academic year 2021/22 take 
place? 

At the moment we assume that the exchanges can take place in the 
academic year 2021/22. However, this depends on the further 
development and decisions of our partner universities. 

Visa When should I apply for my 
visa? 

Once you have received your acceptance letter and the necessary visa 
instructions from our side, you can initiate the visa application process. 
It is your responsibility to ensure that you can enter the country legally 
and on time. You should closely follow any updates on entry restrictions 
or their relaxation at https://www.sem.admin.ch/sem/en/home.html.  
 
Most students who do not hold a passport from an EU/Schengen 
country need to apply for a visa. If you hold a non-EU/Schengen 
passport and a residence permit from an EU country, you still need to 
apply for a visa for Switzerland.  
 
For projects: Unless we hear otherwise from you, we assume that you 
will be able to enter the country on the stated project start date and, if 
applicable to you, observe the quarantine thereafter, working on the 
project remotely from home for the first 10 days of your stay (no change 
of project dates). Make sure to also monitor and follow all updates on 
entry restrictions around COVID-19 or their relaxation and the 
information of ETH Zurich. 

4. Current Outgoing Students (spring semester 2021)  

CATEGORY QUESTION ANSWER 
Deferrals Can I defer my exchange from 

the spring semester 2021 to 
the autumn semester 2021 or 
the spring semester 2022? 

No, deferrals into the next academic year 2021/22 are not possible.  
You can make a new application for 2021/22 within the regular 
application deadlines. 

Projects Can I conduct a project abroad 
during the Spring semester 
2021? 

Within an exchange or mobility programme (including SEMP SMT): yes, 
currently the School board’s ETH Master plan allows this.  
For self-organized stays, please see the ETH Master plan for details. In 
either case you do so at your own responsibility. This policy might be 
subject to change. Please follow the information published here: 
https://ethz.ch/services/en/news-and-events/coronavirus.html 
 

Virtual 
exchange 

Could I participate in a 'virtual' 
or 'remote' exchange, i.e. 
taking courses online at ETH 
Zurich from a location other 
than Zurich? 

No, we do not consider this to be an exchange, and ETH Zurich does 
not offer such an option.  

Travel Can I go on exchange if the 
host country is listed as a high 
risk country or region?   

Within an exchange or mobility programme (including SEMP SMT): yes. 
For self-organized stays, please see the Master plan for details. In 
either case you do so at your own responsibility. All inbound/outbound 
foreign travel is subject to government regulations of Switzerland, your 
host country and the rules outlined in the ETH internal information 
sheet. 

Support Where do I get help if I am 
abroad and encounter trouble 
during my exchange 
semester? 

Please contact your host institution first. If they cannot help you, please 
contact our office and your local Swiss Embassy/Consulate if 
necessary. 

5. Future Outgoing Students (academic year 2021/22) 

CATEGORY QUESTION ANSWER 
Future 
exchange 
(AY2021/22) 

Will my exchange during the 
academic year 2021/22 take 
place? 

At the moment we assume that the exchanges can take place in the 
academic year 2021/22. However, this depends on the further 
development and decisions of our partner universities. 

https://www.sem.admin.ch/sem/en/home/aktuell/aktuell/faq-einreiseverweigerung.html
https://www.sem.admin.ch/sem/en/home/aktuell/aktuell/faq-einreiseverweigerung.html
https://www.sem.admin.ch/sem/en/home.html
https://www.sem.admin.ch/sem/en/home/publiservice/weisungen-kreisschreiben/visa/liste1_staatsangehoerigkeit.html
https://www.sem.admin.ch/sem/en/home.html
https://www.sem.admin.ch/sem/en/home.html
https://ethz.ch/services/en/news-and-events/coronavirus.html
https://ethz.ch/services/en/news-and-events/coronavirus.html
https://ethz.ch/services/en/news-and-events/coronavirus.html
https://ethz.ch/services/en/news-and-events/coronavirus.html
https://ethz.ch/services/en/news-and-events/coronavirus.html


5 
Update: 04.02.2021 

Future 
exchange 
(AY2021/22) 

If it eventually turned out that 
an exchange in the autumn 
semester 2021 is not feasible, 
could I defer my exchange to 
the spring semester 2022 
instead? 

At the moment we assume that the exchanges can take place in the 
academic year 2021/22, yet there is no absolute certainty and we 
cannot exclude that there may be some restrictions at some 
universities.  
Should this happen, we would need to examine together with the 
partner universities concerned whether at least some of the exchanges 
could be moved to the spring semester 2022 and notify students 
concerned at the beginning of July whether a deferral might be feasible. 
Please be aware that the capacities for deferrals are unfortunately 
limited, both on the part of ETH Zurich and at most of our partner 
universities.  

Future 
exchange 
(AY2021/22) 

Is an exchange in the spring 
semester 2022 more likely to 
take place than in the autumn 
semester 2021? 
 

At the moment we assume that the exchanges can take place in the 
academic year 2021/22, i.e. both in the autumn semester 2021 and in 
the spring semester 2022. However, this depends on the further 
development and decisions of our partner universities. 
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